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Enrollment just got so much easier. Now, through a single Channel Program Incentive Agreement for certain incentive 
programs, you enroll once and your company will stay enrolled for as long as you are in good standing in the program and with
us. Plus, starting February 4, 2019 we’ll auto-enroll you into all programs you’re eligible for within the Agreement.

One-time enrollment reduces administrative time and provides your business the opportunity to earn more through other 
incentive programs.

What programs are included in the Agreement?
The programs below are included in the Agreement –and we have plans to add more along the way. Click on the programs to 
review the program rules and other documents that walk you through the specific program set-up process.

Enroll one-time. Then, never again.

Enroll

FAQs

Checklist

Overview

Support

Channel Program 
Incentive Agreement

Value Incentive Program (VIP)

Important VIP Enrollment Deadline: March 8
VIP partners must complete enrollment no 

later than March 8 in order to take full 
advantage of VIP 33 program period 

bookings. Enrollment that occurs after this 
date will impact your bookings.

Teaming Incentive Program (TIP)

Opportunity Incentive Program (OIP) 

Migration Incentive Program (MIP)

Not For Resale (NFR) Program*

CMSP - Simplified Pricing

REBATES DISCOUNTS FUNDING

MDF for Providers*

*Auto-enrollment will take place later in Q3FY19

http://www.cisco.com/go/vip
https://www.cisco.com/c/en/us/partners/sell-integrate-consult/incentives/value-incentive-program-vip.html
https://www.cisco.com/c/en/us/partners/partner-with-cisco/cloud-managed-service-program-manage-my-program.html?wcmmode=disabled#~Resources
http://www.cisco.com/go/tip
https://www.cisco.com/c/en/us/partners/sell-integrate-consult/incentives/deal-registration.html?flt0_general-table0=For North America&flt0_general-table1=For Africa&flt0_general-table2=For Europe#~stickynav=4
http://www.cisco.com/go/oip
https://www.cisco.com/c/en/us/partners/sell-integrate-consult/incentives/deal-registration.html?flt0_general-table0=For North America&flt0_general-table1=For Africa&flt0_general-table2=For Europe#~stickynav=3
http://www.cisco.com/go/mip
https://www.cisco.com/c/en/us/partners/sell-integrate-consult/incentives/deal-registration.html?flt0_general-table0=For North America&flt0_general-table1=For Africa&flt0_general-table2=For Europe#~stickynav=2
http://www.cisco.com/go/nfr
https://www.cisco.com/c/en/us/partners/sell-integrate-consult/incentives/standard-not-for-resale.html
https://www.cisco.com/c/en/us/partners/partner-with-cisco/cloud-managed-services-program-cmsp.html
https://www.cisco.com/c/en/us/partners/sell-integrate-consult/promotions/cloud-managed-services-program-simplified-pricing.html
https://www.cisco.com/c/en/us/partners/partner-with-cisco/cloud-managed-services-program-cmsp.html?dtid=osscdc000283#~stickynav=4
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Participation in the Channel Program Incentive Agreement is open to all Cisco registered partners who are enrolled in, and in 
good standing with, an Independent Channel Partner Agreement (ICPA) or other appropriate resale agreement with Cisco. 

Your designated Partner Administrator will need to complete the following activities to ensure that your company is properly 
set-up to take full advantage of the incentive programs available to you under the Agreement.  

• One of the Partner Administrator(s) for your company with 
Program Management & Application (PM&A) access can enroll 
into this new Agreement. 

• To confirm access, go to Partner Self Service (PSS) and ensure 
your profile has this access. Refer to the “Access 
Management” in the PSS user guide for instructions.

1. Manage Partner Administrator Access

These roles must be assigned for your company: 
• Partner Administrator 
• Rebate coordinator (VIP) to avoid missing important 

communications and potential forfeiture of rebate payments
• If a designee for either of these roles leaves your company, 

ensure that a new designee is assigned right away in PSS.

2. Associate Employees

• To associate employees with your company, they need to 

establish a Cisco.com user ID and password here, after which 

they will need to request association in PSS.  

• As the administrator, you will receive an email requesting 

approval. 

• Within 48 hours of your approval, the employee will have 

access to all resources based on your company’s profile. 

Checklist
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Channel Program 
Incentive Agreement

3. Access Total Partner View (TPV) 4. Assign Critical Roles

• Only Partner Administrators have access to view TPV program 
dashboard information. To obtain access, contact your Partner 
Administrator. 

• TPV allows you to manage and track performance for your 
company. www.cisco.com/go/tpv

http://www.cisco.com/go/pss?elqTrackId=5bd036ba324c4ba8bbd0ca090ca3704d&elqaid=1283&elqat=2
https://www.cisco.com/web/fw/tools/onepx/revamp/pss/pdf/userGuide.pdf?elqTrackId=d3734373f08847598901e3239a4fb0a7&elqaid=1283&elqat=2
http://www.cisco.com/go/pss
https://idreg.cloudapps.cisco.com/idreg/register.do
http://www.cisco.com/go/pss
http://www.cisco.com/go/tpv
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Enrollment is open.
Get a jump start and enroll your company into the Channel Program Incentive Agreement today. 

You’ll be ahead of the game and ready for auto-enrollment into all programs you are eligible for covered by the 
Agreement starting February 4, 2019. Once your company has access to those programs, you will be notified and can 
view them in Partner Program Enrollment (PPE). 

To complete enrollment into the Agreement, follow the steps outlined in this section. Remember, you must be one of the 
Partner Administrators for your company with Program Management & Application (PM&A) access. 

Enroll

Channel Program 
Incentive Agreement
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Eligible Programs Tab
Follow these steps: 
1. Go to the Partner Program Enrollment tool
2. Locate the Channel Program Incentive Agreement on the Eligible Programs tab
3. Click the Enroll button

Channel Program 
Incentive Agreement

Enroll

FAQs

Checklist

Overview

Support
Cisco Refresh Incentive Program This profitability program encouraging the partners to resell Cisco 

refurbished equipment when new equipment is not an option. For 
additional information about the program more…

Profitability and Practices

http://www.cisco.com/go/ppe
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Who is Involved Tab
Follow these steps: 
1. Review partner details and update contact information (if applicable)
2. Click the Continue button

Note: Cisco Channel Representative is not mandatory so you can proceed with enrollment without entering a Cisco 
Channel Representative 

Channel Program 
Incentive Agreement

Enroll

FAQs

Checklist

Overview

Support

Cisco Partner 123
567 Tasman Avenue
San Jose, CA 95131
USA

Geography: USA
Partner Name: Cisco Partner 123
Parent Enrollment ID: 123456
Created By: John Smith

555-000-0000

jsmith@company.com

NA

John Smith
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Terms & Conditions Tab
Follow these steps: 
1. Review the Channel Program Incentive Agreement Terms and Conditions (download to your desktop for future 

reference)
2. Click to Sign and Accept, then click the Continue button

Channel Program 
Incentive Agreement
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Review & Submit Tab
Follow these steps: 
1. Review, then click the Submit Request button
2. Once your request is received and reviewed, Cisco will send you a request status update

Geography: USA
Partner Name: Cisco Partner 123
Parent Enrollment ID: 123456
Created By: John Smith

Channel Program 
Incentive Agreement
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Enrollment Dashboard Tab
Congratulations. Once approved, the Channel Program Incentive Agreement will be listed as approved on your 
enrollment dashboard.

Channel Program 
Incentive Agreement
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Frequently Asked Questions
Here you will find answers to anticipated questions about the Channel Program Incentive Agreement. 

Please refer to the Support section if you experience issues with enrolling into the new Agreement. 
We are here to help you. 

Channel Program 
Incentive Agreement
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Frequently Asked Questions
Channel Program Incentive Agreement

Question Answer

What is the purpose of 
this Agreement?

The Channel Program Incentive Agreement aims to simplify enrollment for select incentive 
programs. There is a single Agreement for multiple programs. Simply enroll once. Then, never 
again as long as your company remains in good standing with Cisco. 

Why should I enroll my 
company?

Spend less time enrolling, and more time earning. 

Enrolling into the Channel Program Incentive Agreement will make your Cisco programs 
administration much easier, as you will no longer have to re-enroll in any of the programs 
covered by the Agreement.

Plus, starting February 4, we’ll auto-enroll you into all programs you’re eligible for covered by 
the Agreement – allowing your company to benefit from these programs immediately.

What is the eligibility 
criteria?

The Agreement is open to all Registered Cisco partners which have a valid Indirect Channel 
Partner Agreement, Systems Integrator Agreement or other valid reseller agreement with 
Cisco. If your registration as a Cisco reseller is up to date, you qualify to participate in the 
Agreement.

Which programs are 
covered by the 
Agreement?

Refer to the programs listed at the beginning of this user guide. Or you can learn more at 
www.cisco.com/go/incentiveagreement. 

To find out more about each program covered in the Agreement, and their specific eligibility 
criteria and program rules, refer to their program page on Cisco.com.

Channel Program 
Incentive Agreement

Enroll

FAQs
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Overview
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http://www.cisco.com/go/incentiveagreement
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Frequently Asked Questions

Channel Program Incentive Agreement

Question Answer

How do I find out which 
programs my company 
is enrolled in?

Refer to Partner Program Enrollment (PPE). You will find all the programs you have been auto-
enrolled in listed under the Channel Program Incentive Agreement on your Enrollment
Dashboard.

You will also receive a notification when you are auto-enrolled by Cisco into new programs 
covered in the Agreement.

How do I keep track of 
changes to the 
programs my company 
is enrolled in?

Refer to PPE or the respective program pages on Cisco.com. 

What happens if my 
company does not 
want to be enrolled in a 
program?

All programs covered by the Channel Program Incentive Agreement have an ‘opt out’ option.  
Just log into Partner Program Enrollment (PPE), go to the enrollment dashboard, select the 
program you want to opt out from, scroll to the right and click on the ‘opt out’ button, and you 
will be removed from that program. 

What happens if I opt 
out of a program by 
mistake?

Open a case with Cisco support to request a manual opt-in. Refer to the Support section for 
the steps to open a support case for enrolment issues. 

Channel Program 
Incentive Agreement
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FAQs
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Overview
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http://www.cisco.com/go/ppe
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Frequently Asked Questions

Channel Program Incentive Agreement

Question Answer

What if my company 
does not want to 
participate in the 
Agreement?

Your company may choose not to participate in the Agreement. If this is the case, you will not 
be able to participate in any of the incentive programs covered by the Agreement.  For a list 
of the current programs covered by the Agreement, please refer to the Overview section. 

What happens if my 
company fails to 
maintain its Cisco 
Registered Partner 
status?

When a partner no longer meets the eligibility requirements as a Cisco registered partner, they 

have a 14-day grace period to re-register. Failure to re-register in that grace period will 

impact your program eligibility. If you re-register after the grace period, you will need to re-

enroll into the Agreement in order to become eligible for programs covered within the 

Agreement again. 

Do I have to enroll for 
each country where my 
company has a 
presence?

Yes. A partner must enroll once into each country group where they have presence. 

If you have a Global PM&A Admin they can enroll into all of the eligible country groups one at a 

time. 

Channel Program 
Incentive Agreement
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Frequently Asked Questions
Value Incentive Program (VIP)

Question Answer

What do I need to do 
for VIP 33?

Beginning January 7, VIP partners will receive a notification from Cisco with instructions to enroll 
into the new Agreement.  The process to enroll only takes 5 minutes. Once you enroll into the 
Agreement, Cisco will auto-enroll you into VIP 33 on February 4. Once you are enrolled into the 
program and applicable tracks and sub-tracks that you are eligible for, Cisco will send you an 
email confirming your enrollment. 

Will I have to enroll into 
future periods of VIP?

No. As long as you are in good standing with us, you will not have to enroll into future VIP 
periods. We will auto-enroll your company for every VIP period for which you are eligible.

Is there an enrollment  
grace period for VIP 33 
since this is a new 
process?

Yes, January 7 – March 8.  We know that partners are used to having a 6 week enrollment 
window for VIP, and with this new Agreement, we want to ensure our valued partners are 
provided with a grace period to complete the process. During the grace period, we will 
backdate the enrollment of any partner who enrolls into the Agreement by March 8. Any partner 
that enrolls into the Agreement from March 8 onwards will still be auto-enrolled into VIP 33 if 
they are eligible, but bookings for VIP 33 will only be counted from the date of enrollment. 

Can my VIP 33 
bookings be impacted?

Yes. Enrollment applications received after March 8 will impact your bookings. This is a result of 
your VIP 33 program start date beginning after the allotted transition period set forth by Cisco 
(for VIP 33 only).  It pays to enroll into the Agreement as soon as possible, preferably before 
January 27, but definitely before March 8, to maximize your chances of meeting the threshold 
for a payout under VIP 33 and the payout itself.  For future VIP periods there will be no transition 
period as all eligible partners should have enrolled into the new Agreement before VIP 34 starts.

Channel Program 
Incentive Agreement
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Frequently Asked Questions

Deal Registration (OIP, TIP, MIP)

Question Answer

Do I have to enroll into 
the Agreement in order 
to receive discounts 
under the Hunting (OIP) 
and Teaming (TIP) 
incentive programs?

Yes. You will need to complete enrollment in PPE and be in good standing with Cisco. 

Do I still need to enroll 
into the Agreement if I 
already signed the 
Independent Channel 
Partner Agreement 
(ICPA)?

Yes. The Chanel Program Incentive Agreement is a separate agreement from the ICPA. 

Will the Agreement
cover my MIP and OIP 
enrollment?

Yes

Channel Program 
Incentive Agreement
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Frequently Asked Questions

Channel Program 
Incentive Agreement
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CMSP – Simplified Pricing

Question Answer

Is there a grace period 
to enroll into the 
Agreement for CMSP 
Simplified Pricing?

Yes. Make sure to enroll into the Agreement by July 27, 2019 to take full advantage of 
CMSP Simplified Pricing.

What happens if my 
company fails to 
register by July?

You will lose access until you complete enrollment into the Channel Program Incentive 
Agreement in the PPE tool.

MDF for Providers

Question Answer

Is there a grace period 
to enroll into the 
Agreement for MDF for 
Providers?

Yes. Make sure to enroll into the Agreement by July 27, 2019 to take full advantage of MDF for 
Providers.

What happens if my 
company fails to 
register by July?

You will lose access until you complete enrollment into the Channel Program Incentive 
Agreement in the PPE tool.
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Frequently Asked Questions

Critical Roles for Rebate Programs (Value Incentive Program) 

Question Answer

In addition to enrolling 
into the Agreement, are 
there critical roles that I 
should assign?

Yes. A Rebate Coordinator needs to be assigned specifically for the Value Incentive Program. 

Refer to the training section of the Global EasyPay website and access the Global EasyPay
Manage Program Contacts training document. Included in this training document are the steps 
for setting up a rebate coordinator in Partner Self-Service. It’s important to note that this 
assignment, and any updates, can be made only by the Partner Administrator for your company. 
Cisco cannot make updates to the rebate coordinator. 

Payments, metrics, bookings, and metrics freeze

For the programs that 
pay rebates, what are 
the program rules for 
rebate claims, and how 
can I avoid expired 
claims?

Cisco might not be able to make Global EasyPay payments to a partner for several reasons, 
including incorrect banking information, lack of required supporting documentation, and 
incorrect contact information. If Cisco cannot make such Global EasyPay payments because of 
the partner’s failure to either respond to Cisco’s requests for payment details or provide Cisco 
with correct payment details, Cisco will retain the payment for 90 calendar days after Cisco’s 
first attempt to notify the partner that additional information is needed to process the payment. If 
the partner does not remedy its failure by providing correct payment details within that 90-day 
time period, the partner will forfeit any right to that specific payment. 

Partners that have initiated a claim for payment within the 90 calendar days, resulting in a 
payment delivery failure as a result of incorrect or incomplete information, will have an additional 
30 calendar days from first notification that payment delivery failed to resolve the issue. If the 
partner fails to respond to support inquiries and requests for information within the additional 
30–calendar day window, the partner will forfeit any right to that specific payment. 

Channel Program 
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http://www.cisco.com/go/gep
http://www.cisco.com/go/gep
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Frequently Asked Questions

Support Case Management

Question Answer

I have a question - how 
do I get some help?

The best way to get help is to open a case via the Customer Service Central portal at 
http://www.cisco.com/cisco/psn/web/workspace. Prior to opening a case, refer to the Support 
section in this guide to see if you can resolve on your own. 

Can I submit multiple 
cases for the same 
issue? 

No. If you are experiencing separate issues, please submit separate cases. Do not submit 
multiple cases for the same issue, because this will not expedite resolution. Instead, follow the 
case escalation pathway for the original case. If a previous case was closed prematurely, 
reopen the case if possible rather than opening a new one. You can prevent premature case 
closure by responding to case inquiries in a timely manner. 

How do I escalate a 
case using the standard 
Cisco support 
escalation process?

Use Customer Service Central to submit and escalate a case. Customer Service Central allows 
you to submit and track interactions for both services and products in a streamlined and 
simple-to-use manner. There is no longer a 24-hour wait to escalate a case in Customer 
Service Central; cases can be escalated immediately. 
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http://www.cisco.com/cisco/psn/web/workspace
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Support
Here we have documented common scenarios in relation to the Channel Program Incentive Agreement and your program set-
up. If you are not able to resolve challenges using the recommended solutions, open a support case and reference the 
pathway provided so that your case is routed to the correct team. 
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Tool-related Support

Upon submission of your case, you will receive a response from Cisco within 2 business days with a status. To check the status 
of your case, refer to the Customer Service Central portal at http://www.cisco.com/cisco/psn/web/workspace and select the 
“My Cases” tab for further information. 

Issues How to resolve in advance Correct pathway to choose 

Access to tools (assign partner admin 
role and so on)

Open a support case.

Tools > View All > Channel Partner 
Tool Access

Tool support (partner registration, 
associate contacts, assign rebate 
coordinator, and so on)

Tools > View All > Channel Partner 
Tool Support

Other tool-related support: partner 
registration, associate contacts, assign 
rebate coordinator.

Tools > View All > Channel Partner 
Tool Support

Support: Tool Related

Channel Program 
Incentive Agreement
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http://www.cisco.com/cisco/psn/web/workspace
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Support: Enrollment & Administration

Enrollment & Administration

Upon submission of your case, you will receive a response from Cisco within 2 business days with a status. To 
check the status of your case, refer to the Customer Service Central portal at 
http://www.cisco.com/cisco/psn/web/workspace and select the “My Cases” tab for further information. 

Issues How to resolve in advance Correct pathway to choose 

Enrollment: Not able to complete the 

enrollment process using the Partner 

Program Enrollment tool
Refer to the Partner Self-Service tool for 

more information.

Contact the Partner Administrator for your 

company, who can help resolve your issue.

Important: The rebate coordinator role is 

required for rebate collection and must be 

assigned specifically for the Value Incentive 

Program. 

Open a support case.

Additional Support > View All > 

Partner Program or Promotion 

Enrollment

Login issues

Tools > View All > Channel Partner 

Tool AccessAssociating your Cisco.com ID with 

your company

Assigning a Value Incentive Program 

rebate coordinator 

Updating your company information

Channel Program 
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http://www.cisco.com/cisco/psn/web/workspace
http://www.cisco.com/go/pss
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Support: Program Rules & Bookings

Program Rules & Bookings

Upon submission of your case, you will receive a response from Cisco within 2 business days with a status. To 
check the status of your case, refer to the Customer Service Central portal at 
http://www.cisco.com/cisco/psn/web/workspace and select the “My Cases” tab for further information. 

Issues How to resolve in advance Correct pathway to choose 

Questions regarding program rules
Refer to the program specific documentation 

for more information. (i.e. Program Rules: 

Appendix) 

Open a support case if review of program 

documentation does not answer your 

question. 

Additional Support > View All > 

Partner Programs or Promotion 

Inquiries

Program Bookings 
Additional Support > View All > 

Partner Program Bookings Claim 

Channel Program 
Incentive Agreement

Enroll

FAQs

Checklist

Overview

Support

http://www.cisco.com/cisco/psn/web/workspace
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Support: Compensation (VIP Only)

Compensation (Rebate Programs)

Upon submission of your case, you will receive a response from Cisco within 2 business days with a status. To 
check the status of your case, refer to the Customer Service Central portal at 
http://www.cisco.com/cisco/psn/web/workspace and select the “My Cases” tab for further information. 

Issues How to resolve in advance Correct pathway to choose 

Rebate claim notification not received 

because of incorrect or missing 

contact information 
Use the Partner Self-Service tool. 

Additional Support > View All > 

Partner Program Payment eligibility

Rebate coordinator for Value Incentive 

Program not assigned

Incorrect beneficiary name on claim 

notification 

Questions regarding payment amounts Open a support case.
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